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INSTALLING
& SETTING UP
THE MOBILE APP

ANDROID APP ON # Download on the
P> Google Play i @ App Store

01 Download the Cloud Softphone app according to your

device. The app can be downloaded at the following

links:

02 Once the app is installed on your device, tap the icon to

open.

03 Upon opening, you will need to scan your unique QR
code, which you will have received via email. To do so,

click the “Scan QR” option on the sign-in screen.

04 You may be prompted to allow the app to access
the camera. You will need to allow this to use the QR

scanner.

05 Scan your unique QR code provided via email. This will Cloud ID

retrieve your login details. You may be prompted to

Password

allow the application to access further areas, such as

contacts and push notifications.

06 The Terms and Conditions will load. To use the

application, you must accept. Once accepted, you will be

signed in and taken to the dial pad.




MAKING
CALLS

Via Keypad

01

02

03

04

05

06

Select the keypad option from the menu bar.

Dial the number or extension in the keypad.

Tap the call button.

The call will then ring the number or extension,
and you will have the option to end the call,

access the keypad, or record the call.

Once the call is established, the call timer
will begin and you will have these additional

options:

a. Keypad - Access the keypad to enter your

desired phone number

b. Hold - Place the call on hold

c. Record - Start recording the call

d. Transfer - This will place the current call on
hold and give further blind transfer options

e. Add call - Add another person into the

conversation

f. Att.Transfer - This will place the current call
on hold and give further attended transfer

options

End the call by tapping the “End Call” button.

ios ANDROID

Q977777190 &

Captain America mobile

e 097771111
T2 3 s 2( :
4 3 6 : :
/ 8, 9 : :
% 0 , : #

097771111

087771111

Record

~ + X

Transfer Add call Att. transfer

End Call

™ End call




MAKING
CALLS

Via Quickdial
01 Select the Quickdial option from the menu bar. ioS ANDROID

02 Tap the contact you want to call.

03 The call will then ring the number or extension,

i - | Ve
and you will have the option to end the call, . o arens : @
access the keypad, or record the call. &‘ @ w dory Gladsiore.  Uncle Josea: D4 Tanner

T Rocket Raccoon Iron Man OFF CAl OFF CAl
0 o
. . . T A oy
04 Once the call is established, the call timer l t A"’
Steph Tanner Danny Tanner Aunt Becky
Star Lord Captain Marvel Spids M:

will begin and you will have these additional

Michelle Tarfiner  Kimmy Gibler Commet

a. Keypad - Access the keypad to enter your
desired phone number

&%) Wonder Woman
b. Hold - Place the call on hold Way, 002w
Aunt Becky

2|
c. Record - Start recording the call !
"

d. Transfer - This will place the current call on e e
hold and give further blind transfer options

-~ + v Keypad Hold Record

transfer add call att. transfer

A
e. Add call - Add another person into the i 0 X
conversation Transfer Addcall AL transfer
f Att.Transfer - This will place the current call ™ Endcall
on hold and give further attended transfer el

options

05 End the call by tapping the “End Call” button.



MAKING
CALLS

Via Contacts

01 Select the Contacts option from the menu bar. ios ANDROID

2:48PM

02 Search or scroll for the contact you want to call. : S

Tap the contact you want to call.

@ Captain America % " B
Black Panther [ gﬁ Barack Obama
contact number you want to call. “ @
&‘ Captain Marvel (S @ Batman
a Hulk Smash % E

access the keypad, or record the call. 8@ ronven G
Once the call is established, the call timer @ Thor %

will begin and you will have these additional

03 Once you are on the contact card, tap on the

Zrxe-Tomm

200

04 The call will then ring the number or extension,

and you will have the option to end the call,

BN<xE<

E ()
[

options:

ol Skinny B 118 PM ¥/ R17:15
£ Contacts

a. Keypad - Access the keypad to enter your

desired phone number

b. Hold - Place the call on hold

Voyager Internet

c. Record - Start recording the call
Main N
0800 477 333 -
d. Transfer - This will place the current call on
Main
hold and give further blind transfer options 037777777

e. Add call - Add another person into the

conversation

f. Att.Transfer - This will place the current call
on hold and give further attended transfer
options

05 End the call by tapping the “End Call” button.



ANSWERING

CALLS

Incoming calls on the softphone app will
use the same prompts on your operating
system as a regular incoming Mobile call.

01

02

03

Answer or reject the calls as you would any

other call.

Once the call is answered, the standard options

will be displayed.

If notifications are enabled, you will be notified

of missed calls. These calls will also be logged in

the history.

Captain America

@ I1SX NZ Audio...

Captain America
& 1SX NZ Audio - 00:24

ANDROID

™ Reject

DJ Tanner ®

Established
201
T HD 00:01

" %X 0

Record

v 4+ X

Transfer Add call Att. transfer

™ End call

0 2 missed calls « Cloud Softphone 16:58

=== Screenshot captured. 16:53
@ Touch to view your screenshot

Cloud Softphone 16:58
Voyager Voice - push




TRANSFERRING
CALLS

243PM

Wonder Woman

DJ Tanner 1)
° I%?Illll Ei:gb‘(‘lsﬂhg?
Blind Transfer . . o
record
- ] - i ]
01 Click the “Transfer” button. This will place the 4 Keypad Record

current call on hold and take you to the keypad. wansfer | addcal att.tanster

v + X

Transfer Add call Att. transfer

02 Dial the number or extension you wish to
transfer the call to. <> End call

End Call

O

a. Click the call button to complete the transfer.

b. To cancel the transfer and return to the on-

Dial To Transfer

hold call instead, click on the “Dial to Transfer”
or ucancel Transfer" button on tOp. 09777771 9 - DJ Tanner Oon hcld3 CANCEL TRANSFER
- 9 * —

+ Add to Contacts

c. You can also use Quickdial, Contacts, or Call

036661036
History to transfer calls to. 0 1 2 3 Add to contacts
4 5 4 9 6
i 8 2
7
PQRS Tuv WXYZ * Q #




TRANSFERRING
CALLS

wlF 2:43PM

Wonder Woman

0:( HD

DJ Tanner ®

201 Established

mn HD: 00:01
Attended Transfer |

L

keypad record

01 Click the "Att. Transfer” button. This will place

the current call on hold and take you to the S e N
A
keypad. N4 ap X

Transfer Add call Att. transfer

.4 Y Keypad Record

02 Dial the number or extension you wish to

™ End call

transfer the call to. End Call
o}

a. Click the call button to start the attended

transfer.
b. To cancel the transfer and return to the on- 097777719 « Dill=nneipcu el CENERUEANSHER
3
hold call instead, click on the “Dial to Transfer” 1) * #oOoa

or “Cancel Transfer” button on top.

1 3 036661036
nee ver Add to contacts
c. You can also use Quickdial, Contacts, or Call 4 5 6 1 2 3
History to transfer calls to. 9 4 5 6
Pl 7 g g
* 0 #
& & 0 #

03 The call will ring, and once established you will

have the option to transfer.

a. When you are ready, click “Transfer” to

complete the transfer.

2:43PM

Captain America

99 001w

DJ Tanner 16
206 Established
T HD 00:03

f X 0

ke\}bad record

> Record

transfer att. transfer
/ ~

Transfer Att. transfer

X Cancel

Transfer Cancel

[}
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-WAY
CALLING

When a call is in progress 10S ANDROID

2:43PM

01 Tap the "+ Add Call” button. (b ot Aot
W79 oo

H H : : g 2 Established
02 Dial the third party as you would to make any MoRIE 0T oiones

other call. Please note that the current call is not ( "

on hold and the other party can still hear you. » record

]|
b Record

att. transfer V + x

Transfer Add call Att. transfer

03 Once the second call is established and you
are ready to start the 3-way call, tap the “Join”
button.

™ End call

04 The 3-way call will then be in progress. To

Transfer Cancel

separate the callers, tap the “Split” button.

Please note that ending the call on the
phone that initiated the 3-way call will end the

conversation for all parties.



CHECKING
VOICEMAIL

Your unchecked voicemail inbox count will be
displayed on the softphone app.

i0S, the count will be shown on the Voyager Voice logo.
Android, the count will be shown on the voicemail button

on the keypad

01 To access your voicemail, go to the keypad and

tap the voicemail button.

02 This will auto-dial *97, followed by your

voicemail number.

03 From here, follow the standard Voyager Voice

voicemail prompts.

10S

add call

End Call

ANDROID

& 123
uéc 4 § g
’ * 0 #

Q7212 )

%07212 Established
mm HD 00:01

L X

Record

2
att. transfer V + X

Transfer Add call Att. transfer

> End call
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MUTE
& HOLD

01

02

To mute your microphone while in a call, press
the “Mute” button. To unmute, press the button

again.

To place a call on hold, press the “Hold” button.

To resume the call, press the button again.

108

10:28 AM

t,('a Captain America
¢ 0:03 HD

record

x

transfer add call att. transfer

End Call

3:04PM

"\ Captain America
On Hold

<
record

(_») | 2

transfer ad att. transfer

End Call

ANDROID

Jay Wattage [i¥G)
Established|
HD. 00:06

X 0

Keypad Record

v L X

Transfer Join Att. transfer

™ End call

Jay Wattage N6
Established
HD 00:11

L 0

Keypad Record

R/ X

Transfer At transfer




CALL
RECORDING -

3:04 PM

‘1‘% Captain America

<

Record a single call

record

01 Whilethe call is in progress, press the “Record”
button.

ed H‘.

transfer add call att. transfer

02 To verify that the recording has started:

a. OniOs, the top bar will blink red.

End Call

b On Android, the “Record” button will blink red.

3:04 PM

Ciptain America
03 The recording will stop when the call ends. e
To end the recording during the call, press
“Record"”.

record

Please note: the other party will hear a beep )
every 15 seconds to notify them that the call is vansler  addoall att. tanser
being recorded. You can disable this by toggling
the switch on the warning beep setting. Please

take note that there may be legal implications to

this, which you will receive a disclaimer for. End Call

‘.% Captain America
u 0:03 w0

record

.+- \Aa

transfer add call att. transfer

ANDROID

DJ Tanner N6}
Established
HD 00:02

Record

v X

Transfer Att. transfer

d O [}

DJ Tanner [iN6)
201 Established
nnn HD 00:10

f X 0

Record

o4 X

Transfer Att. transfer

[m]

Jay Wattage [ N6)
Established
nnnn HD 00:06

" X 0

201

Record

v L X

Transfer Att. transfer

N (0] [m}

13



14

CALL

RECORDING

Automatically record all calls

01

02

03

04

Go to the keypad, and then to settings.

Go to preferences.

Select “Call recording”.

Here, you can enable or disable all calls to be

recorded.

Please note: the other party will hear a beep
every 15 seconds to notify them that the call is
being recorded. You can disable this by toggling
the switch on the warning beep setting. Please
take note that there may be legal implications to

this, which you will receive a disclaimer for.

(ioS only)

aBC DEF

R &

GHI JKL

8

PORS Tov wxyz

{ Settings Preferences Done

Ringtones

Sound

Call Forwarding
Number Rewriting
Network

Controls

Do Not Disturb

Contact Sort Order Native Order

Log SIP Traffic

Wiites log of all SIP traffic, useful for troubleshooting

Language Automatic

SSL Exceptions

Settings Done

EDIT PROGRAM SETTINGS

Account Setup

Use this page to customize your mobile client. Note that
the default settings will work for most users - only make
changes if you know what you are doing!

Preferences

About
Usage

ACTIVATION

Reset Application

{ Preferences Call Recording Done

Record All Calls @

When enabled, all phonecalls will be recorded
automatically

Multichannel

When checked, every participant will have his own track
in the wav file. Uncheck to save space.

Output File Format WAV p-law (8 kHz)

Output File Format

Delete After keep forever

Time to keep recorded conversations

Warning Beep

Makes a becp every 15 seconds to notfy the remote
party that the conversation is being recorded

Email Address

Emal address will be pre-filed when sencing the call

recording by email

Upload URL



CALL
HISTORY

The “History” section displays your call history
and recordings.

Tapping on the log entry will show more call

information. You can also call the logged contact from
here.

Delete History on iOS

01 Tap the “Edit” button on the top right. & : &m sssssss

% 0211800525 o @

. Captain America
©

02 To only delete specific logs, select the ones you ' o

© BlackPanther "

wish to delete and tap “Delete”. .

Captain America

zzzzzzzz

¢ +97206 o
03 To delete the entire log, tap “Delete All". T &

Y ‘Wonder Woman ®

Q C{D{a!n America  ANSWERED 1)

Delete History on Android

01 Tap onthe hamburger menu.

02 Tap “Edit mode”. [ e
Q DJ Tanner
o i *97212
03 To only delete specific logs, select the ones you % Kimmy Givlr 97212
wish to delete and tap the rubbish bin icon. 6 fmmy bl et vy 2020

R Kimmy Gibler

% Aunt Becky (prison) M O

04 To delete the entire log, tap the rubbish bin

icon.
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CONTACT
LIST

The contacts displayed within the softphone

Contacts

app are the same contacts you have stored
. 037777777 X 037777777 X

on your phone’s operating system. By @ o ol
allowing the app access to the contacts, 1= &, 1 P : . .
any changes to contacts made within the 1 % L s L s
softphone app or the operating system will 1= “f

i 7 8 9 7 8 9
be synced. P i

* 0 # * 0 #

1 o %

01 Select the keypad and enter the contact number

you wish to add.

Add / Edit contact on iOS -
S

Contacts Cancel

Cancel Nev°lac|

" ) 037777777 @ Vorse! —
02 Tap“+Add to Contacts”. s cae A
N— AA Auto Center
03 To “Create a New Contact,” add the contact ——— © ssomom
4 5 6
name and number along with any other details. - = = O ssiveis
LN :
. t . :
a. Tap “Done” to save or “Cancel” to discard. * 0 # Sl G LA EA L U7 G L ]
Create New Contact alsldlflolhlilk]! é

4 z x c vbnmi®
Add to Existing Contact et =

123 space.

04 To “Add to Existing Contact,” you will be shown a H ® I

list of your existing contacts.

a. Search for or scroll to locate the contact, then —_ Contcts
Q voyaged o
tap on the contact to select.
1 Voyager Support Team
. - 1 Voyager %
b. You will be shown the current contact card - _
mobile 037777777
. ager QG
with the new number noted. © stomone & vorewa
. Mark T L
© add email g
c. Tap “Done” to save or “Cancel” to discard. i wroncn &
qlwlelr]t]yluli]olp qlwlelr|t|y|ulijolp
alsjd|flaglh]ilk]! asdf ghijk.I
d. The contact update will be saved to your % zxcvbnmi@ 6z xcvbnml@
phone’s Contact List. s el 2 o

(] g @ 9



CONTACT
LIST

Android: add from contacts

01 Tapthe"+"icon.

02 Enter the contact information and tap “Save”.

Android: add from keypad

01 Selectthe keypad and enter the contact number

you wish to add.
02 Tapon“+Add to contacts”.

03 You will be prompted to enter the contact name.

a. The number should already be populated.

b. To add more contact information, tap “More

details”.

04 To add to an Existing Contact:

a. Tap “Add to existing".
b. Locate the existing contact and tap on it.

.c Tap “Save”.

05 The contact will be saved to your phone’s
Contact List.

) Bob Marley °

037777777 @

+Add 1o Contacts

1
ABe oEr
ol By uno
8 9
pans Tov wxvz
* 0 #

Create New Contact

Add o Existing Contact

| Cancel I

Cancel m.@m

Voyager
Company

@ mobile> 037777777

© 2ddphone

© add email

qiwlejrltlyjulijo|p
alsjdlflaglhlilk]!

&Y z x clvib/n/m &

17

Cancel Nev@lacl Groups Contacts Cancel
Q Search |
Voyager

A

AA Auto Center

Company

)

© mosie> 037777777

© caprone

© add email

qlwlelr|t]ylulijolp

alsjdiflafh|ifk]!

S z x ¢c vbnm&

3 sace retum

® 9

705 =
Contacts

Q voyaget e

' Voyager Support Team

1 Voyager Ltd S
g‘ Captain Marvel 8
a Hulk Smash [N

qiwlelritlylulijolp

alsjdiflafh|ijk]!

E z x|c|v|b|nim k&

s space
Y

®
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REMOVING
CONTACTS

OnioSs

01 Toremove a contact, you will need to do this
from the Contact list on your phone’s operating

system.

On Android

01 Go to the “Contacts” on the softphone app and

locate the contact you want to delete.

02 Select the contact and tap on the “Edit” icon on
the top right.

03 Tap the hamburger menu on the top right and

tap “Delete” to remove the contact.

Contacts

W m 1800

’

Brad Pitt

X Edit contact Save E} Delete this contact?

Brad Pitt will be removed from Google
Contacts and all your synced devices

©
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QUICKDIAL &
BUSY LAMP

By default, the Quickdial tab contains all the internal BLFStatee | i0S Android
. . Available 8 GALL

users within your Voyager account. These also have "OFF CALL’ ° orren
. . Ul
BLF enabled. You can add your own custom quick dials L 0
or remove current ones. TomPayme | ey wattage

B ‘ON On Call ON CALL
= £ 0
Tom Payne Jay Wattage

1:45 PM ot skinny = 3:02PM
3

Switch View for iOS

OFF CALL OFF CALL OFF CALL

. ) . " Black Panther OFF CALL ® ® CJ
01 You can switch between the list view and the “ % a
grid view by pulling down on the page. Q’ Bl  ewems Black Panther Falcon The Hulk
- o oo rens
a The Hulk OFF CALL & w
02 Perform the same action to switch back. . N hcqei
é: Thor OFF CALL — B
® i ®
. £ ¥ ¢
@ Rocket Raccoon OFF CALL
Star Lord Captain Marvel Spider-Man
o
w Iron Man
L]
& Star Lord OFF CALL

Switch View for Android 2 o

Import favorites
01 Tapthe hamburger menu on the top right. X S
(D]
. @ings
X o -
02 Select “List” to switch to list view, or “Grid” to JooyClecucoe. Lcle leesa; 0 Tarver
switch back. You can also select “Edit mode” and A o @ w .
tap on the list or the grid icon. X e - StophTamer  Danny Tannor  Aunt Booky

o - G 0

Michelle Tariner ~ Kimmy Gibler  Commet
.

l Michelle Tanner
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QUICKDIAL &
BUSY LAMP = e

Ow

3:02PM

FRERD)

Grid

&

‘ a Import favorites

Edit mode
Black Panther Falcon The Hulk

0]
Add a Quickdial @

[ ]
joey Gladstone  Uncle Jesse Tanner
01 ForiOS: tap “Edit” on the top right. W ’ e

Thor Rocket Raccoon Iron Man Al

For Android: tap the hamburger menu on the m

: - G
top right and select “Edit mode”. \& )? Steph Tamer  Danny Tamer  Aunt Backy
Star Lord Captain Marvel Spider-Man

®.
&‘
o

(>}

(z}]

7 '.
02 Tap the “+" button on the bottom right. G

Michelle Tariner  Kimmy Gibler Commet
03 Enter the Quickdial title and phone number. M
a. Ifit's an internal SIP contact, choose if you
Sea 2:44PM 29% Qoo @ ¥ w1939
want to enable BLF. Contacts
X =
b. Tap “Save” - —
.@ Captain America L XQE :M. xzcu. XME.
‘ Blckpane & E Joey Gladstone  Uncle Jesse  DJ Tanner
' Of LL OFF CALL OFF CALL

Eﬁ: :

€ xXgne Xy o
&‘ Captain Marvel S Q 0

‘ A ety Q . Steph Tanner Denny Tanner  Aunt Becky
) OFF CALL oFF oALL oFF oAl
| X PR O XR® X AR O
wmn Man S H G m ®

Vichelle Tarner  Kimmy Gibler Cof
é& Thor Y

OFF CALL

X

Qoo @ ¥/ & 19:38

O

Title

Busy Lemp Field

Number or SIP address

Busy Lamp Field »
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QUICKDIAL &

BUSY LAMP

Remove a Quickdial

01 ForiOS: tap “Edit” on the top right.
For Android: tap the hamburger menu on the

top right and select “Edit mode”.

02 For grid view: tap the “x” icon on the quick dial

you wish to remove.

03 Forlistview:
a. ForiOS: tap the red delete icon

b. For Android: tap on the “X" icon

10S ANDROID

3:02PM

Grid

Import favorites

Edit mode
Black Panther Falcon The Hulk C)
Joey Gladstc §
oFF CALL oFF cAL oFF cALL Settings
[ ] (] (]
®
Uncle Jesse OFF CALL
Thor Rocket Raccoon Iron Man
OFF CALL OFF CALL OFF CALL o
OFF CAl
° A ° DJ Tanner OFF CALL
& & i e}
Star Lord Captain Marvel Spider-Man Steph Tanner OFF CALL
@
Danny Tanner CPr AL,

OFF CALL

Jal

Aunt Becky

Star Lord

° Q
@ 1 Alexander Dooley [% Jay Wattage OFF CALL



