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Ricoh’s focus is  
on your future

Our success is measured in your 
achievements

Our founding principles shape how we do business and guide us with honesty and 
accountability.

They teach us to embrace challenges through courage and approach everything we do with 
purpose and agility. They encourage us to break with the status quo to create value without 
limits. To constantly improve and contribute to the well-being and sustainability of our society.

Our commitment to the printing industry has never been stronger. It shows in the wealth of new 
technologies we are bringing to the market and the services we are providing our customers.

Ask any of our customers and they will tell you that we are actively invested in their success. 
We not only stand behind our products, we stand with you every step of the way to help you 
achieve superior results. We constantly seek feedback to align our products and services with 
what your business needs and provide you with the value-added programs, events and services 
you will find nowhere else.

Ricoh is proud to offer a full portfolio of products that address the many needs of the production 
printing industry. These solutions include outstanding hardware, software, finishing and services 
developed by Ricoh as well as our industry-leading, third-party partners. This all-encompassing 
approach enables us as a company to drive the future of graphic communications.
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Colour Cut Sheet

RICOH Pro C5400S/C5410S

Built as a right-sized solution, these impressive 
systems combine high-quality colour, exceptional 
media handling and reliable performance in a 
compact footprint. Offering a range of professional 
finishing options, powerful controllers and advanced 
technologies that deliver precise registration and 
colour consistency, these affordable systems are the 
total package. Ideal for marketing agencies, in-house 
print operations, commercial printers, and franchise/
print-for-pay environments looking to achieve their 
productivity and profit goals. 

•	 Prints up to 80 ppm

•	 Monthly volumes up to 150,000 pages

•	 2400 × 4800 dpi resolution with VCSEL Technology

•	 Print on an almost limitless range of substrates up 
to 330 x 1300 mm

•	 Auto-perfect up to 330 x 488 mm and 360 gsm

•	 8,550-sheet maximum paper capacity

•	 Choice of standard Ricoh or Fiery controllers

•	 Inline, near-line and offline finishing options

Our portfolio of colour cut sheet digital presses lets you produce a broader array of applications, 
across more substrates and sizes. The award-winning range includes compact systems with 
high-end performance, 5-colour printers that let you stand out from the competition, and high-
volume systems for the most demanding environment. Our experts can help you match the best 
system and configuration for your printing business to deliver the capabilities you’re looking for.
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RICOH Pro C7500

Do more with a versatile digital press that delivers 
true production level performance—with the value-
add option to run a 5th colour. Featuring enhanced 
media handling, superior colour consistency and 
built-in automation, this next-level system opens 
new avenues for creativity and customisation. 
Leverage oversized sheet options and tell your 
customers’ stories in engaging and captivating new 
ways. Benefit from technologies including a 21” 
Smart Operation Panel with remote capabilities, a 
robust Fiery controller and an expanded line of inline 
finishing for true end-to-end productivity.

•	 Optional 5th Colour Station for clear, white, neon 
yellow, neon pink, silver, gold and invisible red 
toner to provide impact and add value to jobs

•	 Prints up to 95 ppm on all supported stock weights 
(with Productivity Upgrade option)

•	 Monthly volumes up to 240,000 pages

•	 2400 × 4800 dpi resolution with VCSEL Technology

•	 Print on an almost limitless range of substrates up 
to 330 x 1260 mm and up to 600 μm thick

•	 Auto-perfect up to 330 x 1030 mm and 470 gsm

•	 16,200-sheet maximum paper capacity

•	 Choice of two Fiery colour controllers

•	 Inline, near-line and offline finishing options
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RICOH Pro C9500

Take your business to the next level of profitability 
with new technologies that drive automation 
for high-quality, predictable results. Supporting 
an impressive media range—from 40 gsm up to 
470 gsm—this breakthrough digital press offers 
an unmatched price and performance package, 
giving organisations the ability to produce long 
runs cost-efficiently and develop new, high-margin 
applications. Raising the bar even further is a 21.5” 
Smart Operation Panel that allows authorised users 
to view and operate the system directly from a smart 
device—anytime, any place for ultimate control.

•	 Prints up to 135 ppm on all supported stock 
weights (with Productivity Upgrade option)

•	 Monthly print volumes up to 1,000,000 pages

•	 2400 × 4800 dpi resolution with VCSEL Technology

•	 Print on an almost limitless range of substrates up 
to 330 x 1260 mm and up to 600 μm thick

•	 Auto-perfect up to 330 x 1030 mm and 470 gsm

•	 18,100-sheet maximum paper capacity

•	 Choice of two Fiery colour controllers

•	 Optional automated colour correction and image 
inspection

•	 Inline, near-line and offline finishing options
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Mono Cut Sheet

RICOH Pro 8400S

Designed to deliver high productivity in a compact 
footprint with the innovation and automation your 
print organisation is counting on. Supports a broad 
range of media—including coloured papers—and 
the finishing options you need to make educational 
materials, business documents and customer 
communications crisp and professional. This system 
increases the ease and efficiency of producing any 
mono print job. 
 

•	 Prints up to 96 ppm on all supported stock weights

•	 Monthly volumes up to 1,000,000 pages

•	 2400 × 4800 dpi resolution with VCSEL Technology

•	 Print on an almost limitless range of substrates up 
to 330 x 700 mm

•	 Auto-perfect up to 330 x 700 mm and 350 gsm

•	 8,800-sheet maximum paper capacity

•	 Choice of standard Ricoh or Fiery controllers

•	 Inline, near-line and offline finishing options

RICOH Pro 8410S/8420S

Power through high-volume monochrome workflows 
with intelligent automation and an expanded range 
of inline finishing capabilities to give your business 
the advantages it needs to succeed. Grow volumes 
or transition short-run offset work to capture better 
economics with media support up to 350 gsm as well 
as options for carbonless paper and oversized coated 
sheets. With impeccable image quality and the 
processing power to support highly personalised and 
data-driven jobs, there’s never been a smarter way to 
drive efficiency and productivity.

•	 Prints up to 136 ppm on all supported stock 
weights

•	 Monthly volumes up to 1,000,000 pages

•	 2400 × 4800 dpi resolution with VCSEL Technology

•	 Print on an almost limitless range of substrates up 
to 330 x 700 mm

•	 Auto-perfect up to 330 x 700 mm and 350 gsm

•	 12,600-sheet maximum paper capacity

•	 Available as multifunction device (print, scan, copy) 
or printer-only

•	 Choice of standard Ricoh or Fiery controllers

•	 Inline, near-line and offline finishing options

Our monochrome cut sheet digital presses deliver exceptionally rich blacks, fine lines 
and crisp text—on the same substrates as our colour presses. These proven, robust black-
and-white workhorses enable you to produce higher-quality books, guides and manuals. 
Greater productivity and versatility will help you work more profitably.
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RICOH Pro VC40000

The RICOH Pro VC40000 features a powerful 
combination of speed, resolution and ease of use for 
the transactional, transpromo and direct mail printing 
markets. This system delivers documents with crisp 
text and imagery, while separate black and colour 
printhead arrays allow cost-effective printing of 
colour and monochrome applications. 

•	 Prints up to 150 metres/minute

•	 1 million to 59 million impressions per month

•	 Up to 600 × 600 dpi resolution

•	 Dynamic variable-drop size technology produces 
up to three different drop sizes

•	 Aqueous-based dye or pigment inks

•	 Prints on uncoated, IJ coated, pinless and pin-fed 
papers from 40 to 250 gsm

•	 Paper lengths from 101.6 to 1371.6 mm and 
paper widths from 165.1 to 520 mm

•	 RICOH TotalFlow Print Server R600A supports PDF, 
PDF/VT and AFP together with JDF

•	 Advanced Colour Management support

•	 Optional monochrome-only configuration available

RICOH Pro VC80000

The RICOH Pro VC80000 sets a new standard for 
inkjet quality, productivity and media flexibility. A 
ground-breaking press that seamlessly bridges the 
gap between offset and digital, its advanced features 
ensure remarkable image quality and consistent 
colour. Developed to help customers accelerate their 
business with AI-driven automation reducing labour 
dependency and boosting productivity.

•	 Prints up to 150 metres/minute

•	 1 million to 40 million impressions per month

•	 Up to 1200 × 1200 dpi resolution

•	 High-density, aqueous-based pigment inks

•	 Prints on offset coated, uncoated and IJ treated 
papers from 40 to 300 gsm

•	 Paper lengths from 139.7 to 1371.6 mm and 
paper widths from 406.4 to 584.2 mm

•	 RICOH TotalFlow Print Server R900A supports PDF, 
PDF/VT, PDF/X, PostScript and IPDS

•	 Inline spectrophotometer measures and controls 
density autonomously

•	 Optional Automation Suit for real-time corrections

•	 Optional Undercoat Unit for more media flexibility 
and premium quality

Continuous Feed Inkjet
If you’re ready to accelerate your operations, look to Ricoh, the authority in inkjet solutions. 
For more than 50 years, Ricoh has been a pioneer in developing inkjet technologies. Today, 
our advancements in continuous feed inks and internal technologies combine to give your 
high-volume print operation an unparalleled advantage.
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Cut Sheet Inkjet

RICOH Pro Z75

The RICOH Pro Z75 B2 sheet-fed inkjet future-
defining press combines Ricoh-developed 
technologies and sector-leading capabilities to 
deliver cost-effective data driven print. The first B2 
automatic perfecting sheet-fed inkjet press running 
aqueous inks has been developed to reflect today’s 
changing commercial print landscape. Supporting 
highly relevant short runs and the acceleration of 
offset to digital transformation, it enables commercial 
printers to discover new ways to reach higher 
benchmarks for productivity, image quality and 
flexibility.

•	 Prints up to 4500 sheets/hour and duplex speed up 
to 2250 sheets/hour

•	 Monthly volumes up to 1,700,000 B2 impressions

•	 1200 × 1200 dpi resolution at all print speeds

•	 High-density, aqueous-based pigment inks

•	 Print on mix of uncoated media 60 to 400 gsm and 
coated media 80 to 400 gsm

•	 Auto-perfect B2 plus media up to 585 x 750 mm

•	 16,200-sheet maximum paper capacity

•	 Scalable new generation controller developed in 
conjunction with Fiery

The next evolution in print, the new B2 cut sheet inkjet press will transform the print industry 
as we know it. Bridging the gap between affordability and high-productivity media versatility, 
it will empower commercial printers to create new products and harness the power of digital 
to offer more value.
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CAD Large Format

RICOH IM CW2200

Designed for CAD/GIS and entry Graphic Arts 
applications, the RICOH IM CW2200 has enhanced 
speed and image quality to help you capture more 
mono volume and increase colour productivity. 
Advanced GEL-Jet waterproof ink technology and 
innovative features such as the Smart Operation 
Panel and auto nozzle detection, help boost your 
efficiency.

•	 Print, copy, scan large format documents

•	 Copies up to 2.1 A1 cpm (colour) and 3.8 A1 cpm 
(B&W)

•	 Scan speed 106.7 mm/second (B&W) and 35.3 
mm/second (colour)

•	 Up to 1200 x 1200 dpi print resolution

•	 Print on a broad range of substrates up to 914 x 
30,000 mm, and from 51 to 220 gsm

•	 Automatic paper roll setting (no need to hand feed 
the paper)

•	 Large operation panel uses touchscreen 
functionality to simplify tasks

•	 Print or scan straight from USB or SD card

•	 Scan to USB or SD card, email, FTP, UR

Do you have a need to print large technical drawings? The Ricoh large format printers and 
multifunction devices allow you to print, scan or copy A1 drawings as easily as an office MFD—
in full colour or crisp monochrome. Ideal for the architecture, engineering or construction 
industry—or any other organisation that has the need to print big.

RICOH IP CW2200

Designed for quick and easy printing of CAD 
drawings, construction or architecture plans and 
other wide format documents, the RICOH IP 
CW2200 delivers precision and quality results at 
impressive high speeds. With intuitive features 
for easy operation, durable colour consistency, 
and RICOH’s advanced GEL-JET waterproof ink 
technology, this is a printer your team can rely on.

•	 Print large format documents

•	 Prints up to 2.1 A1 ppm (colour) and 3.8 A1 ppm 
(B&W)

•	 Up to 1200 x 1200 dpi print resolution

•	 Print on a broad range of substrates up to 914 x 
30,000 mm, and from 51 to 220 gsm

•	 Automatic paper roll setting (no need to hand feed 
the paper)

•	 Large operation panel uses touchscreen 
functionality to simplify tasks

•	 Flat top provides additional work space for 
operators

•	 Print straight from USB or SD card
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RICOH MP W6700SP

The ultimate light mono printer for low and mid-
range users. Want high-speed output, high resolution 
and high reliability? Then this new digital multi-
function monochrome printer has been created for 
you. The one device enables you to print and copy 
in mono, and scan in colour. You can also archive to 
improve document security and storage plus quickly 
and easily retrieve archived documents.

•	 Print, copy, scan large format documents

•	 Monochrome prints up to 6.7 ppm (A1 horizontal)

•	 Scan speed 80 mm/second (B&W) and 26.7 mm/
second (colour)

•	 Up to 600 x 600 dpi resolution (print and scan)

•	 Print on a broad range of substrates up to 914 x 
15,000 mm, and from 52.3 to 110 gsm

•	 Large operation panel uses touchscreen 
functionality to simplify tasks

•	 Print or scan straight from USB or SD card

•	 Scan to USB or SD card, email, FTP, URL

RICOH MP W7100SP

The Ricoh MP W7100SP has been specially created 
for the needs of CAD and print-for-pay to increase 
the speed of high-quality output and lower the cost. 
Its compact design combines the reliability, durability 
and ease of use that are so essential in today’s 
workplace. All of which helps drive business and 
profits. 

•	 Print, copy, scan large format documents

•	 Monochrome prints up to 10 ppm (A1 horizontal)

•	 Scan speed 120 mm/second (B&W) and 100 mm/
second (colour)

•	 Up to 600 x 600 dpi resolution (print and scan)

•	 Print on a broad range of substrates up to 914 x 
15,000 mm, and from 52.3 to 110 gsm

•	 Large operation panel uses touchscreen 
functionality to simplify tasks

•	 Print or scan straight from USB or SD card

•	 Scan to USB or SD card, email, FTP, URL
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RICOH Ri 100

The RICOH Ri 100 is the ideal entry-level Direct to 
Garment printer for businesses who want to expand 
the scope of their services with small-lot, on-demand, 
printed garment services. It offers a safe, compact, 
all-in-one design, low cost of ownership and easy-to-
operate design software. Print one-of-a-kind T-shirts, 
bags, pillow cases, tea towels, and other personalised 
garments and memorabilia. Easy operation and easy 
set-up means you can produce printed garments in 
almost any location.

•	 Printable area up to 204 x 291 mm

•	 Up to 1200 x 1200 dpi print resolution

•	 Ricoh drop-on-demand piezoelectric inkjet system

•	 Fabrics: 100% cotton to 50% cotton blends

•	 CMYK pigment inks

•	 Ricoh Design Software and Ri 100 Print Driver

Direct to Garment
Looking for new ways to broaden your revenue streams? Widen your business scope with on-
demand custom printing of t-shirts, hoodies, tote bags and more. The Ricoh Direct to Garment 
printer empowers users to easily print crisp, high-resolution images in vibrant, eye-popping 
colour. The possibilities are endless.
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Colour Management

RICOH Auto Color Adjuster

The RICOH Auto Color Adjuster is a colour matching 
system that is so advanced, yet easy to use. It can 
create ICC profiles in a matter of minutes and 
allows anyone to produce consistent and accurate 
colour on  any printer from any manufacturer. 
Match colour from pre-printed samples and run jobs 
across multiple printing systems—all with precise 
reproduction results. A colour management solution 
that helps boost your business to a new level with 
supreme confidence in colour.

•	 Professional colour matching in a few simple steps 
across all of your printing systems

•	 Fast, time saving and automated colour adjustment

•	 Daily colour condition monitoring and verification

•	 Confidently reproduce printed work from 
unknown sources

•	 Spectrophotometer reads A3-sized sheets in 40 
seconds or less

•	 Minimum patch size of 6 x 6 mm

•	 Supports paper weights from 73.3 to 279 gsm

•	 Sheet sizes from 210 x 210 mm to 330 x 487 mm

As run lengths decline and customer demands grow more diverse, digital printing has become 
the new go-to gold standard. This shift brings enormous possibilities to print service providers 
but it does come with challenges. Achieving precise colour reproduction from system to system, 
and job to job can be tedious and labour-intensive. Ricoh can help customers overcome the 
complexities and staffing requirements associated with professional colour management.
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Software and Services

Create 	 Customer Communications Management

Strengthen your relationships and improve the customer experience through the sharing of relevant, 
personalised information and updates as they happen through print, mobile, web and email communications.

Maintaining consistency of communication, streamlining and automating the creation, delivery and retrieval of 
communications helps guide customers through their journey, receiving the relevant personalised communications at 
the right time.

Submit 	 Client Job Submission

Customers today expect instant satisfaction, including an online experience that provides them what they 
want when they want it. Organisations want full control of enterprise document printing and costing—and 
users want easy and efficient job submission, wherever they may be located.

A robust web-to-print solution expands your geographic reach and capabilities to attract new customers, retain 
existing clients and improve your overall customer satisfaction.

Manage 	 Job Processing and Scheduling

Order management, scheduling, estimating, capacity planning and fulfilment—your core business functions 
that require insight into how every person and process is operating.

The ability to collect data from your software, print and finishing equipment in real-time provides you with the 
confidence to make strategic investments and use your resources appropriately.

Prepare 	 Pre-press

The slightest tweak on a page or single typo can erase your customer’s satisfaction—and your profits—with 
every touch.

Get more jobs into production faster and accurately by automating essential tasks like job creation, tab setup, page 
order setup and the assignment of job properties with minimal operator intervention.

Combining a range of Ricoh-developed solutions with offerings from key partners, we provide 
an integrated approach for all of your end-to-end workflow needs to maximise your efficiency, 
quality, profitability, and customer satisfaction—no matter what hardware you operate.

Produce 	 Print Production

Remove the complexities from today’s enterprise office and print providers production environments.

The automation of manual tasks, combined with at-a-glance customised dashboards, provide end-to-end visibility, 
empowering teams to view, analyse, track and trace the entire operation across multiple locations with a single view. 
Colour accuracy and consistency across all production devices is the key to maintaining brand integrity and customer 
satisfaction.
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Color-Logic
Metallic colour system. Enables creation of 
eye-catching decorative effects that are easily 
and inexpensively incorporated into packaging, 
signage, displays, and collateral—providing 
product differentiation at every level of a marketing 
campaign.

ColorGATE Productionserver
Precision colour management system. Modular 
and scalable colour workflow solution for wide 
format, large format and DTG printing devices. 
Enables precise colour control and professional 
management of printing data across different 
output systems.

Fiery Backup Services
Protecting your print environment. Downtime 
can have devastating consequences for print 
operations. Ricoh developed Fiery Backup Services 
to help print providers gain the confidence that they 
can return to production quickly in the event of a 
Fiery system failure.

Fiery Print Controllers
Print controllers and workflow. Digital front ends 
and associated software that drive colour and mono 
print engines. Capabilities available include job 
management, job automation, colour management, 
preflight, media management, document 
makeready, variable data, job processing (RIPping), 
finishing support and MIS integration.

ePS MarketDirect Cross Media
Customer communication and marketing 
campaign solution. All-in-one design software 
that lets you create, personalise and automate 
marketing for your clients. Connect customer data 
to marketing communications and personalise the 
content and conversations.

ePS MarketDirect StoreFront
Web-to-print solution. A customisable 
e-commerce and web to print platform enabling 
you to do business with your clients on-line. Offer 
customers branded portals and catalogues where 
they can order static and variable printed products 
as well as non-printed products like apparel.

ePS PrintSmith Vision
Management information system (MIS). 
Affordable, cloud-based print management software 
automates key elements in your printing workflow 
(print estimating, production, accounting, sales 
management, and e-commerce), reducing touch 
points, streamlining operations, and optimising 
business growth.

ePS Quick Print Suite
Digital print management and e-commerce. 
Cloud-based solution that combines both ePS 
PrintSmith Vision—as the core MIS—and ePS 
MarketDirect StoreFront—providing a digital store 
front—into one flexible, web-enabled solution that 
is fully integrated with EFI Fiery Print Controllers. 
Designed for quick print service providers, in-plant 
printers and commercial print shops.
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Fiery Central
Centralised print production workflow. 
Powerful, comprehensive, PDF-based production 
workflow solution that automates repetitive tasks, 
customises workflows and intelligently routes jobs 
for output enabling printers to process more jobs 
more efficiently.

Fiery Color Profiler Suite
Colour management system. Provides integrated 
colour management functionality and quality control 
for printing systems. Extends the colour capabilities 
of EFI Fiery Print Controllers with advanced colour 
management tools for profile creation, inspection, 
editing and colour quality assurance.

Fiery JobFlow
Pre-press workflow automation. Automates job 
preparation steps in pre-press workflows to produce 
ready-to-print files, increasing productivity and 
reducing costs.

Fiery JobMaster
Makeready software. Reduces time spent on 
complex document preparation. Intuitive makeready 
includes media assignment, chapter definition, 
advanced page numbering, fully visual tab insertion 
and design, finishing, scanning, and powerful late-
stage editing features.

Fusion Pro VDP Solutions
Personalised communications software. 
Provides a powerful—yet easy to use—suite of 
tools for the design and production of personalised 
communications. Enables you to combine customer 
data with pre-defined templates to produce dynamic 
marketing pieces that offer highly personalised 
1-to-1 communications for improved campaign 
effectiveness and ROI.

OL Connect
Automated business communications. Provides 
a powerful, lights-out automated workflow toolkit 
that can be configured to provide a complete 
automated multi-channel business communication 
solution for corporate customers, print rooms and 
print service providers (whilst protecting existing IT 
investments and infrastructure).

RICOH ProcessDirector
Automated workflow management system. 
Designed to capture, transform and manage 
information and processes in ways that can help 
achieve total output integrity, reduce costs, eliminate 
errors, increase productivity, streamline a variety of 
production environments, and increase profitability. 
Automated end-to-end workflow management 
solution that is vendor-neutral and scalable.
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RICOH Supervisor
Business intelligence solution for print. A cloud-
based, vendor-neutral software solution that collects 
operational data locally from printers, and can be 
made to collect data from finishing equipment, 
software, and the shop floor. The solution then 
illustrates the operational data in user-friendly 
dashboards for easy access.

Touch7
Extended colour gamut system. Enables users to 
print and design utilising the maximum gamut of 
your print engine, as well as extending the colour 
gamut with neon yellow and neon pink.
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Finishing

Cutters & 
Trimmers
Quick and easy cutting 
solutions provide precision 
and speed to meet 
deadlines with pinpoint 
accuracy to avoid expensive 
reprints.

Booklet Makers
Highly productive and 
cost-effective saddle-stitch 
booklet making solutions 
from low- to high-volume 
to meet your full range of 
finishing needs.

From cutters and folders to high-speed unwinders and UV coaters, Ricoh has you covered with 
complete end-to-end systems that improve your productivity, profitability and customer delivery 
timelines.

Folders
Eliminate time-consuming 
folding tasks and reduce 
error with automated inline 
and offline solutions for 
a wide variety of folding 
needs.

Continuous Feed
High-speed unwinders, 
cutters/stackers, fan folders 
and rewinders that deliver 
unsurpassed performance, 
setup, automation and 
reliability.

Folders & Inserters
Automated folding 
and inserting solutions 
designed to streamline the 
process of preparing and 
sending important business 
communications.

Cover Interposers
Cost-effectively feed 
preprinted covers and 
inserts into the finishing 
workflow.

Laminators
A comprehensive variety of 
roller laminators offering 
hot and/or cold laminating 
and encapsulation to 
efficiently add protection 
to prints.

Creasers
Creasing machines 
that offer unmatched 
performance, value, ease 
of use and quality.
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Stackers
Reduce the time spent 
unloading output and 
increase productivity with 
inline stackers that hold up 
to 5,000 sheets for long-
run jobs.

Perfect Binders
Create perfect bound 
books in a wide range of 
sizes, including unique 
square and custom sizes to 
deliver an ultra-professional 
look.

UV Coaters
Enhance the value and 
durability of your printed 
pieces with compact, highly 
productive UV coaters.

Ring Binders
Fully automated, inline 
ring binding systems create 
professionally finished 
books right from your 
desktop or the system’s 
intuitive control panel.

Large-format 
Cutters
Automate precision cutting 
for industrial and sign & 
graphic applications to 
complete finished products, 
from rigid displays to 
promotional items and 
beyond.

Sheet Finishers
Professionally finish thick 
documents that require 
stapling up to 100 sheets, 
while stacking up to 3,000 
sheets for continuous 
unattended runs.

Slitters
Easy-to-operate slitters 
deliver precise accuracy to 
ensure jobs are delivered 
with efficiency and 
automation.

Multifunction
Powerful multifunction 
finishers incorporate 
cutting, slitting, creasing 
and booklet making to 
increase productivity and 
produce high-quality 
finished prints.
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The Power of Partnerships
Our portfolio of hardware, software and finishing solutions is comprised of both Ricoh and 
third-party partner offerings. The philosophy is simple: gather the best choices in the industry 
for our customers, and make it faster and easier to get access to the very best solution for their 
specific needs. No matter whose brand you select through Ricoh, we are your single point of 
accountability to make sure it performs as optimally for you as possible.
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Collaboration

Lean on us to gain a competitive edge.

The print industry is going through a transformation. Maintaining relevance in today’s market takes the agility to 
act on opportunities, while success calls for continuous growth. Ricoh Production Professional Services works closely 
with customers to identify those opportunities and to implement solutions that drive ongoing improvement with 
measurable results.

Ricoh’s Solutions Consultants ask questions, define objectives and analyse data with an unbiased perspective to 
recommend the best solutions, delivering ideas and imparting techniques that streamline workflows and help grow 
revenue through the creation of new products and services.

Our support is what your business relies on.

Uptime is everything when it comes to your printing operations.

With Ricoh, you have peace of mind knowing that a dedicated team of production experts is on call to support you. 
It starts with a dedicated Ricoh Graphic Communications Support Centre that can be contacted by phone, email or 
web, ensuring we can service your needs quickly and efficiently—either remotely or by rapid-response technicians.

Our extensive network coverage means we support the diverse needs of all our customers nationwide with the 
highest levels of service. Our service organisation is trained to deliver the exceptional skills you rely on, and the 
professionalism you deserve at every touch point.

Maximise your investment.

Your goal is to maximise productivity in your technology investment—and it’s our goal too.

Ricoh provides professional on-site training for operators to ensure they are productive from day one. Extensive 
training will enable operators to optimise output and machine performance, and maximise uptime. Trained operators 
will be better prepared to tackle any project that comes their way, and they will help your bottom line by streamlining 
production, and deliver consistent output that will keep your customers coming back for more.

Ricoh is your trusted partner—one who shares your goals, understands your long-term vision 
and is focused on helping you achieve success. We are constantly thinking ahead, innovating and 
devising new ways to provide you with value and opportunity.
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Ricoh’s inkjet technology is based on more than 50 years of continuous research and innovation. 
It started out as technology to be used in office printing and is now used in a broad array of 
commercial applications.

The co-innovation between Ricoh and Original Equipment Manufacturing (OEM), system 
component, and fluid partners helps to create hundreds of different printers using Ricoh 
printheads all over the world.

Ricoh Inkjet Technology

Selection of OEM partners

Selection of system component partners

Selection of fluid partners
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Sustainability in Print

A commitment to sustainability.

Rooted in our founding principles of “The Spirit of Three Loves”—Love your Neighbour, Love your Country, Love your 
Work—Ricoh is dedicated to address social and environmental challenges within the communities where we operate. 
Ricoh has identified seven material issues crucial for sustainable development, including:

•	 Zero-Carbon Society: Ricoh is committed to decarbonising the entire value chain, reducing greenhouse gas 
emissions and transitioning to renewable energy sources. We provide printing solutions with low environmental 
impact, and our sustainable practices align with Ricoh’s global goal of contributing to carbon neutrality.

•	 Circular Economy: We embrace a circular economy business model, aiming to minimise waste and promote 
resource efficiency throughout the printing process. By reducing virgin material usage and adopting eco-friendly 
practices, we contribute to a more sustainable future.

Producing print with minimal environmental impact.

Ricoh is committed to providing products and services that help our customers improve their business efficiency 
and productivity and—at the same time—significantly reduce greenhouse gas emissions. Through the provision of 
sustainable products, we contribute to the achievement of our customers’ environmental goals.

Ricoh digital printing presses are designed from the outset to minimise energy consumption, thereby reducing CO2 
emissions and helping customers attain their carbon targets. Independent industry credentials—such as EnergyStar 
and ePeat—attest to the energy efficiency of Ricoh digital printing solutions.

Low emissions, noise and vibration provide for a safe working environment. Ricoh presses have no special 
environmental installation requirements, and venting is limited to the high-speed inkjet presses where hot air needs  
to be expelled outside.

Consumables and supplies for Ricoh production presses are non-hazardous, require no special materials handling 
requirements, and any waste or spent consumables can be safely disposed of or recycled.

Prints produced on paper using Ricoh production equipment are highly deinkable, maximising recyclability. Paper 
prints not recycled are safe to be composted, adding valuable nutrients back into the soil.

At Ricoh, sustainability isn’t just a goal—it’s a fundamental aspect of how we operate, innovate, 
and grow. Through our concerted efforts, we aim to create lasting value for society and the 
planet, while driving success for our customers and partners.
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Ricoh Australia
Level 1, 2 Richardson Place
North Ryde  NSW  2113

13 RICOH

Contact your local office

Ricoh Australia Head Office
Level 1, 2 Richardson Place
NORTH RYDE NSW 2113
13 RICOH

Ricoh Adelaide
Level 11, 108 Wakefield Street
ADELAIDE SA 5063
(08) 8274 8888

Ricoh Brisbane
Level 2, 40 Thompson Street
BOWEN HILLS QLD 4006
13 RICOH

Ricoh Canberra
Level 3, 26 Brisbane Avenue
BARTON ACT 2600
(02) 6123 1888

Ricoh Darwin
Unit 4, Coconut Grove Village
269 Bagot Road
COCONUT GROVE NT 0810
(08) 8948 2111

Ricoh Melbourne
Ground Floor, 650 Lorimer Street
PORT MELBOURNE VIC 3207
(03) 9426 3555

Ricoh Perth
1-3 Ground Floor, 251 St Georges Terrace
PERTH WA 6000
(08) 9347 0444

To find out more about Ricoh’s Graphic Communications capabilities visit: 
www.ricoh.com.au/products/commercial-industrial-printers

http://www.ricoh.com.au
https://www.ricoh.com.au/products/commercial-industrial-printers
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